
We always aim to provide our customers with
the latest innovations. But one thing we won't
offer them is added complications. Because if
our products and services are easy to use,
they're more likely to provide a positive
experience. So if you understand how to make
customer's lives easier, you could soon find
yourself leading the development of our latest
multimedia offerings.

Overseeing the User Interaction team, you'll
ensure customers can access products and
services easily, and that the experience they
have is simple, straightforward, familiar and
fun. You'll also look after our Portals Products
team, who develop and manage products that
we’ll soon be offering our customers.

Managing and setting the direction for both
teams, you'll be responsible for promoting
innovation in a cross-functional environment.
Recently formed, there is a lot of enthusiasm
and creative thinking across the teams. But to

ensure their success, you'll take the lead in
making sure ideas remain relevant to our
customers needs. 

Ideally from a product marketing background,
with plenty of customer experience, you'll be a
strong people manager able to motivate 22 team
members to achieve business objectives. Along
with a good understanding of the end-to-end
customer experience, you'll have the vision,
initiative and creativity to take this business area
onto the next stage of its development.

To apply, please email your CV, quoting
reference 1719, with current salary details to
andrewbailey@abrs.com  abrs ltd, 
1st floor, 13 Reading Road, Pangbourne,
Reading RG8 7LR. 
Tel: 0870 77 44 666.
www.abrs.com
All third party and direct
applicants will be forwarded
to abrs for consideration.

Team Manager - Customer Interaction & Portal Products

Excellent Salary + Benefits - Based Bristol

you won’t always offer our customers more


